
ON-SITE
PHYSICIAN 
SERVICES,
VIRTUALLY.

If you’re in need of a primary care physician appointment and you can’t access 
one, we can help. Virtual physician visits, now available at Chartwell, give you 
quick access to a licensed doctor from the safety of your suite. The service is 
available to all Chartwell residents, even if you have your own family physician. 
Doctors work directly with your care team.

BENEFITS OF VIRTUAL PHYSICIAN VISITS

FOR MORE INFORMATION, SPEAK WITH A MEMBER OF THE CARE TEAM

Book an appointment in advance 
or access the virtual walk-in 24/7

Convenient and safe

See a doctor for: 
• minor ailments
• mental health care
• lab requisitions
• prescription renewals
• specialist referrals

Protected personal health information

Prescriptions sent directly to pharmacy


