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making people’s lives BETTER




s Canada’s largest retirement living operator, our
mission at Chartwell is to provide seniors with
a happier, healthier and more fulfilling life
experience. Together with our committed and caring
staff, we offer our residents top-quality service and a
rewarding lifestyle in retirement communities they are
proud to call home.

PART OF THE MIDLAND
COMMUNITY SINCE 2014

Chartwell Tiffin Retirement Residence is a resort-style seniors’
community overlooking Tiffin Basin in Huronia, a spectacular
destination that boasts a blend of breathtaking landscapes, wildlife,
parklands and the picturesque shorelines of Georgian Bay. At our
full-service home, residents have the freedom to choose the lifestyle
that best reflects their needs, with independent, assisted living and
memory care service options available in a selection of suite layouts.

UNIQUELY OUR OWN

Our residents value their relaxing lifestyle at Chartwell Tiffin
and appreciate their modern, warm home with its contemporary
furnishings, bright décor and state-of-the-art amenities, including our
salon and spa, bistro, exercise pool, gardens and theatre with cinema-
style seating. Our active and social community of seniors also benefits
from a host of recreational activities, weekly housekeeping, delicious
dining and many other peace-of-mind services. Unparalleled customer
service is provided by passionate, caring staff, further confirming us
as a tranquil, yet vibrant, place to spend your retirement.
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DINING

ENJOY DELICIOUS
AND NUTRITIOUS
MEALS

The only thing better than being
served appetizing, healthy meals
you don’t have to prepare yourself

is enjoying them alongside friends.
With trained dining staff dedicated
to catering to the unique needs and
preferences of each individual, as well
as tasty daily menus featuring fresh
ingredients, our dining experience
makes residents feel right at home.

ACTIVITIES

LEAD A HEALTHY
AND INSPIRED
LIFESTYLE

We offer a variety of activities,
classes and outings that engage
the mind, body and spirit and cater
to our residents’ individual interests
and abilities. Bringing together

six dimensions of wellness, our

Live Now programming promotes
inspired, vibrant and fulfilling
retirement lifestyles.

WELLNESS
SERVICES

RECEIVE THE PERSONAL
SUPPORT YOU NEED

We believe receiving the right
support services is vital for our
residents to enjoy life to the fullest
while maintaining their health

and independence. Our trained
and caring staff are dedicated to
providing personal support based
on each individual’s unique needs,
so residents can enjoy the peace
of mind they deserve.



WELCOME TO THE NEIGHBOURHOOD

Situated in a growing residential area of Midland, defined by new homes

and the natural beauty that comes from being nestled along a shoreline,
Chartwell Tiffin is so named for nearby Tiffin Harbour and Marina. Our
enviable location overlooking Tiffin Basin in Huronia provides residents
with sweeping views of Georgian Bay and its surrounding parks. As we’re
close to popular downtown Midland, amenities like fashion boutiques,
interior design stores, restaurants, banks, medical offices and museums
are all at residents’ disposal. They enjoy day trips to attractions like the
Wye Heritage Museum, Martyrs’ Shrine, Sainte-Marie among the Hurons,
Beausoleil Island, Midland Point and cruises around the 30,000 Islands.
When residents aren’t enjoying the waterside boardwalk, part of the
Trans Canada Trail, you’ll find them shopping in Barrie—with its range of
amenities and malls—within a 40-minute drive from the residence.

Other local amenities include:

= \Wal-Mart Supercentre » Brooklea & Midland Golf

& Country Clubs
= Moutainview Mall
= North Simcoe Sports and
= Shoppers Drug Mart ) P
Recreation Centre

= Galaxy Cinemas
= Georgian Bay General Hospital

= Georgian Bakery



Chartwell Tiffin

Harbour

Park

Restaurant

Liquor store
Coffee shop

Fitness centre
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Library

Royal Canadian
Legion

@ Museum
@ Post office
‘ Place of worship

Community
centre
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taying fit with our specialized equipment and exercise

programs like aqua-fit; tinkering with tools or working

with wood in our utility room, dining with family in one of
our private event spaces or in our elegant dining room, enjoying
waterfront views from our gardens—at Chartwell Tiffin, there are
endless ways for residents to spend their time with us.

DINING’

Offering delicious and nutritious daily menus, our food service team exceeds expectations
by crafting meals that cater to the tastes, preferences and dietary needs of residents,
preparing everything from home-style favourites to themed meals to scrumptious desserts.

@ Three (3) meals @ A la carte menu @ Diabetic diet

included
0 Country kitchen % Gluten free diet
Central dining room
@ 9 Bar/lounge @ Special diets
@ Private dining room accommodated

*Fee-for-service may apply



ACTIVITIES

To further enhance residents’ retirement living experience, many of our most popular programs,

activities and social events take place on-site in our modern amenities, where they can pursue hobbies,
socialize with friends, or simply sit back and relax.

Billiards @ Book club Q Chapel

@ Day trips @ Exercise/fitness facilities @ Garden/outdoor space
@ Hobby/art studio @ Library £5) Movie theater

O Places of worship g Pool 0 Chapel

@ Residents computer room

WELLNESS SERVICES’

In addition to convenient household services, our residents can take advantage of a host of personal
support services geared toward helping them maintain their health and independence with the peace
of mind they deserve.

@ 24hr medical attention G Assistance with @ Wheelchair accessible
o activities of daily living o o
e Esthetician Medication supervision/
Individual service plans administration

@ On-call physician

>® Oxygen services Pharmacy
@ Vitals monitored y9

*Fee-for-service may apply



CHARTWELL TIFFIN
105 Pillsbury Dr., Midland, ON ¢« 705-540-9423

cHAarTWell.com



P LIVING WITH
ar DEMENTIA

CHARTwe” As we are committed to forming meaningful

| | FFl N relationships with both residents and their
families, we also offer the services of a

retirement residence

dedicated Dementia Counsellor and Memory
Living Manager to family members in need
of support. Unique to Chartwell, all of our

qualified Dementia Counsellors have a
. E D I CATE D master in social work and take the lead in the
provision of individual and group counselling
E M o R I with residents’ families.
IVI N G Our full-time Memory Living Manager is also

PROG RAM always on hand to provide families with the

support they need, while keeping up regular

services, maintaining positive partnerships

communication concerning the happiness

and well-being of their loved ones.




CHARTWELL DEERVIEW CROSSING

SUPPORT FOR FAMILIES

= Dedicated Dementia Counsellor for family
support, education and counselling

= Dedicated Memory Living Manager for
family support and regular communication
concerning their loved one’s well-being

INTERACTIVE ENVIRONMENTS
TO SUPPORT INDEPENDENCE

= 24/7 supervision, with access to dedicated
outdoor space year-round

= [n-suite memory cues and hallway signage

SPECIALIZED LIFE-
ENRICHMENT ACTIVITIES

= Daily Path Program includes activities
specially-designed for seniors living
with dementia

= Brain-stimulating activities and
reminiscing exercises

= State-of-the-art assistive technology

FAMILY-STYLE DINING PROGRAM

= Residents and staff eat as a group and
participate in daily life skills together, such as
table setting, assisting with meal preparation
and clean-up

= Flexible dining times

ENHANCED CARE &
WELLNESS SERVICES

» Small resident-to-staff ratios

= Designated care staff who provide continuity
and build trust

= Person-centred life plans reflective of
residents’ needs, abilities and interests
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CHARTWELL TIFFIN
105 Pillsbury Drive

Midland, ON

To learn more about our
Memory Living program, call:

705-540-9422

cHAarTwell.com
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